Unleashing Creativity
2024 CRALO Conference Schedule

Wednesday, November 13, 2024

Optional Tours (pre sign up required — kvogt@fanshawec.ca)

Fanshawe College Downtown (Tourism and Culinary programs) 11:00 am 130 Dundas Street
Registration Opens 12:00 pm Delta Armories Lobby
CRALO Newcomers Lunch: .
. 11:30 am — 1:30 pm The Morrissey
Patrick Bennett, Lambton College
CRALO Sub Committee Meetings
Admissions Issues & Policies Sub-Committee (AIPSC) % Armouries Ballroom
Client Services (CSSC) Thames Valley
Liaison and Recruitment (LRSC) Talbot
. 1:30-3:30 pm
Student Finances (SFSC) Waterloo
Registrarial & Information Systems (RISSC) % Armouries Ballroom
Registrars’ Forum (Reg Forum) Chelsea Green
Recognition of Prior Learning (RPL) Room TBA
Conference Hosts Welcome and Land Acknowledgment .
. ) 3:40—3:45 pm Armouries Ballroom
Fiorella Sabadin, Fanshawe College
Pecha Kucha 3:45-5:15 pm Armouries Ballroom
Cocktail Hour - Networking Social with Sponsors & Colleagues .
. 5:15-6:30 pm Armouries Ballroom & Foyer
Charcuterie and Cash Bar
Dinner (on your own) - Downtown London 6:30-9:00 pm

The Morrissey — 361 Dundas

Optional: Not tired yet? Head down the street to hang out with your colleagues 9:00 pm _—_—
ree



Thursday, November 14, 2024

Run/Walk
Meet in hotel lobby for a run (4km)/ walk (2km) on the Thames Valley Parkway
Breakfast
Conference Welcome: Patrick Bennett
Opening Keynote: Dwayne Matthews
Morning break
Concurrent Sessions #1
1. Birds of a Feather: Admissions Issues
Facilitated by Dan Murrell, Durham College
2. Level Up! Badging and Microcredentials with MyCreds™ | MesCertif™
Andrea Sanders - Lead, New Business Development MyCredsIMesCertif™
3. Best Practices for International Payments - a Round Table
Amy Sabiston - Director, Client Development, Flywire
Lunch
Platinum Sponsor: OCAS Update and Q&A
Shannon Lipskie, Vice President, Partner Relations
Afternoon break
Concurrent Sessions #2
1. OCAS Data Warehouse 101
Mark Gaston, Data Support Program Manager
2. Engaging staff creatively to add value and innovation:
Lori Russell, Director, Enrolment Services & Student Records, Durham
College

3. Al PLAR —a success vehicle for Ontario college enrolment, finances and industry

partnerships
Matt Foran, Founder & CEO, KnowMeQ
Connections Lounge time...
Connect 1:1 with a CRALO colleague — use the online app to make a date
Cocktail Hour - Networking Social with Sponsors & Colleagues
CRALO Annual Awards Dinner & Banquet
Optional: Not tired yet? Head down the street to hang out with your colleagues
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Friday, November 15, 2024

Breakfast 8:00 am Armouries Ballroom
Closing Keynote: Paula Morand 9:00-10:15am Armouries Ballroom
Break 10:15-10:30 am

Concurrent Sessions #3
1. Birds of a Feather: Connecting with our students in a new era: Al, social media,
SMS, email, etc.
Facilitated by Lori Russell, Durham College
2. ONCAT 10:30—-11:30 am
Andrew Wilson, Director of IT, Data and Transfer Services
3. Birds of a Feather: Retention (institution-driven) and persistence (student-driven)
Best-Practices.
Facilitated by Bailey Robinson, Fleming College

Thames Valley

Spring Bank

Chelsea Green

CRALO Annual General Meeting
e Lisa White, CRALO Chair 11:45-12:30 pm Armouries Ballroom
e Derek Serafini, CRALO Vice Chair

Box Lunch pick up 12:30 pm Armouries Ballroom

Optional Tours (pre sign up required — kvogt@fanshawec.ca)
Fanshawe College’s Innovation Village 1:30 pm 1001 Fanshawe College Blvd
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